Dear John, Sept. 19, 2007

| just wanted to thank you for getting our water problem taken care of. | have not been
able to use clorox in our home for over 15 yrs. Whenever | wanted to clorox my whites |
would have to go and purchased bottled water. | would soak my clothing with clorox and
[ would also have to rinse it out with bottled water. | had to make sure | removed all of
the clorox or you would have rust colored whites, which happened more than once. So,
often times | was really afraid to try. For the first time since we lived here, my whites are
actually staying white and | can use clorox anytime | want. Before the water problem
was corrected, | would have to go every six months or so and replace undershirts,
socks and any white shirts because they became so dingy looking, so this has saved us
a lot of money. The toilet bowls are not filled with rust stains and my shower is sparkling
white. It really is amazing how well this has worked. We have been trying for years to
get this problem straightened out. The people who owned the farm before us actually
sold the property because they could no longer deal with the water problems. Your
equipment has successfully corrected the problems of having large amounts of rust in
our water. | love living here, so we tolerated the water problems, but thanks to your
equipment we are living a normal life.

Thank you, to all the people who worked on this project. It is greatly appreciated.
You have made my life so much easier.

Sincerely,

Donielle Winter



